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11-6.1 nisoionwu 	nisinutia:thspoui (MMS.1) 

61,13rIZAIJ unziolea 

n. nil-allu,NuLLazn-114onll 

(1) ilAnznIun-ilvinnOrieRalt.inqnnownlinITTN 

n-1149InnIkluunfijlt1TAIdn-riAi. 

(2) rifin -91cri-if_itliqiEnlwAlEriunaLiln4ifiAlaymnnEriLvinfi4-11,11u94. 27innwuratlik°73V1@Ej"11191@EJ 

a‘t A4'195. rinnIttivru9alwIn-118-rmJaa91/12A-roilm-anifi511@n-iVi9mymman911,R4aq196  

94 nil4iff061A111201112111,viiiri4-Rilti vara9m6gmtvii&I,1@ncill_111'n@uktJilail4ih:',11/BNa impATiasitla@Ati T13.1 	Lt,w,;$itlyiu 

95 	 Ohl impAymitla@qii1A-inn-nviurauqa'nnIn.1 iJI:AvBn-nArnlun ulficil@t-nCrwra-ninanqi,4@tiQ,1 

Al.aiAynnyin-minf4mAi@l2a1Aalti vflaflq4uktfiNanl:',vm 
96  1.110111111R111.11.1a0011(21 	uutnAl@ialunanolyru wtnvilltnlaim 12.',1JU 911'N 401J InJU 	ii@41419.1/1-116ti 

tin uazn-mrivInyml ma@qun-nhvr-nAfrvin-nalfili_11:',a14Aeuzrifikl'OovrainymiJa@oi% (Safety monitoring program) 

97 nigrifi4-16Didia'ili21-Sio 	ntki3 	rirTzu-aunnllunll.qt-rou,n4ovii9lEilqnwri Flymg-uilu 

ATM 6thil LLazwa-oa-umnItinnIMmluNa 

108 	 J,1W 5N-11-iIWINE.111lIMLni 111161'd PliAl 	 EJ7'6Qa 	 OTU 



aouii II stvuoludiFinjaoolsowinuia 

(3) fm4vnEruilusti_19-rm_it-ufm-ifiej-rumiliulnl. linT,,u-R,InnAin-114RnnIfYiAt-on-mnoirm,LRaceLLaz 

siii4-11,111,11,191729. 

(4) @in1.1.r.i_tinillilm-m6dulovioA@52JRyonr19)11',I5lunilli",q1100, @af166uvriTnnun-nfionrzn 

iJa@ezilut11121/11 1111J5F11_4(1 	 4016V1IEJ11 -12J 61,1;f 66an19)vnwinfiu2n oloaR 

RT111La'Ellunnilizn614111. 

(5) al4fIlth141,1211JUnEn-n-iloeum-1WM911,Rg@tIVI'llErl 

iinnlvi@unalaEinlounnvinolnnIt-LifiliJlz14q-inEnU,W.`,'RT111RaWA 6 91,ilinlErl 

98  nil4onit-TuftviiErrinRunau /Auri nnA-'91vin 	 rinI4Rithanvinitmliivil@in-rriqtaru 

61,LITIllq1701 

99 nil4ViVii fi4-16D1.1 Ali 	 un.qn014 	minntu9 fi@l4n7t-hwolioltiunanki 

100 oltayMM@n-ia6NAmiLdu5G1@nnlliNR-Mtitilzal4 ril@n-laiiwAa-m,A`d@tivrils-rvii@mmw613.11111J1zal4q-inEn,q1 

Ericiakhndiln-nrinbrivoa@l E46-1@lFraul] unfil.i4okiitrawilEnuna unfirifdEinnlijniiq OYU (narrow therapeutic range) 

UlfirAflnA'-eitail@@@ti LIN A klUTTIA 

101 
1.11211J-121t1119101111.1ATMAa1011Flg01.1111121-1u,anviolnilgulaiiiiiilzalFiqinEnciAlli:J.  1(166f1 n-1731@ltitinnlAtiPjulfiri6Innfilun 

Invilrnlifi@ij@lti'lghAlity-ifiManlaLriofluin (6ih anllignA PRN FrillignAN 

rmISJAnelOilivin 	11_111U-10M nnllii61nAa9iun tin71,ii-14411111A 

n-11J'aqtlnInA-rvil9Jliftn t-ndlu-ifi@Orvi-j-mmainbrima@l 	 n-nelunLriu4-rvitin) 
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(6) e,,,i,i_lz,n@u16/Y-Aya9iiiin-mllnill.manfi5.1m-J-I4A-mo-ariln !Xis-A.1nm s-1102  

1,143.1-1,'n a@ociiEirinti 	 um.f 

(7) Ngnm_11:,'Liii.lu,w,'IJIth_11,11-..-,imulv-114"wrni-iutrui.132mLifi2Juriuolniilz146-ii@lIc.-,tivi'. 

1112_1711r1J1J4'91fl-lkILIEJ1 

@d-11Mt-11,a1@. 

102 Pniqpiqua-nrilruriEnfiinzumn 	Izinnrrm1111y1triiria AT11.11iP@I,FTE4ljqt.1 n- i-uCrunnIvri@awnnlwawAut4 u,az 

munvimi:infiTniteannIrrilLoArvulfillitrriinl 

103  olithzaipitoilzumn 6°131.! A-anmJanotIL 
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ul6`dnALtiuz.nai-Ilah6al@, 
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SPA 11-6 1-:,spurrin'on-n-o'ium 
	Ilill1=1111011•01•1111111•1011110.1.111 

SPA II - 6.1 rilli-mttent 	 nintiutiarAiladui (mms.i) 

11n11ZR3,1 Ltw-UNa 

(1) ilflaLtnIurnIvii@nlarimfiatillrlvInama-rin5.riliN yilmithilermalfivirrimazkiaiilliiNntuunil 

• 0,11-ilziiliunur-ntmILLalfitur-mun-Ilwiana:anewailvi-rwa"-iiirerrviumfiftynluarAlLailieli 

o Ei-nwntt.-valfintnn-kinilfi-naolfia'a,11.11J1.1.11111@a5fial 

• 1,11 71N.IJ14-1fliinaiv@tfillifilifrattimun-Au 

• 111 ny InAnfilvittifrnItnilufintr.nllainilu-ltnluLiatn1711-11:1-Fic iLazz-R 

iwraihimattrmainlIviloalimuniI faur.rmainiwynaniamiimiltn 

fintzaetirmunimanhnnyma,uul 

▪ fraIrJianyrafiirvIm.aurrinlIta-rtollt5zwillfitv,:mun-17 

YZUWIT11,1111011:ii tniaAu 

o fintr.nlumI9 franhtnowi-gnmainwmawa-rn5t-iiIIN 

▪ ead-nt-mn-rwiorPe:611-6-ginin.innunuakalhts-ru, 

▪ ma'am 1-2 MI 

• 1,1,1N116q1,1Y1WT1MT1In116n Liar.viugliiym6 maifi-na.irviantau 

• i:1Vill-qh.1/r19:4J.1114M71NE111_11 

• 14,fitYM7N1ORIZIJR1;6,11,1111111111,1111011,1,13J-1:;a1JLII14 

o fl€11:11111JTY119 fi-niivraTielernmaciwnlkoilu 

▪ f1"17Y1,111N14 rrnyivilAan 	rmifrual7aJE.11 iclebnitnitlfpwrrqs) 

• 11170'11M iql'41t1 a:Aim tc,ianillis'Enfillaoquiu 	Lvanzau 

ffnitTuvTault.LariinalfpunrawNE111.11N 	 75 



O 6ltIltnI5aJIT179 	 LLoza-XuaTtliiimliiqmean-n7 

alkiv.LLIJaa€.111ffallLaaJa 7-arrtIn-III-iu-numan-nouvamfirilmm 

• 61t1 zi-1111111-119 111:-.01141.1)111111111X-Ii1121VM '51,6171zi1Q1Al lodn, 

IJIZIAllfitYM101J11411,1J1J111-tall4M4laqIEJRIIJ  

• c•mn-171.11:',Lilun-miluruimrtZTATufirt.ttmluni7LLazn-inliiiiJIALFIMII4 

(2) firri7i-miliTt-LigLill,vniviaLi41@lriolvrainurnIulLyi-AlLilu 

iiMlfilValfart911T-111fillUllaMt-114111iLIEJ-11111itiltIDTIINITIMIT111fialqi6661091 IlkIftli11114,711-1111111 

fliLMJ1:01.1114M111@liErlf11004antifeErlal@lISJI4 

f'1 vin55aJY1612561111616n15  

• 61ni6:a173.1mI PTC 

O L'Ullel3rItiiii@liiionvizioviad-rwii.imIcinallluilliuinis LLatramnisEniri- ill1Lilvi 
91 	41 

o n11,-Inunilfivi7nofttliEllIITNIEY1111a 

• iafrngio,n1-1Lau@ gtm-nrnThaerriilthialtnfill-affm 	 614q11 

Frio-mum iialpfraiailJaaRriil 

• Lnt-wrin174Chnfr-nihilt-unfrannia@ffiti LazfynuflagilLihtwil,ntou 

O arwirrnLviavralanJaulfitiLLatufil 

• 11191711-11AllliiJUll'iniflalinlarl,r1fltITIUtTP101fl'Aall-Miali.11-1, high alert drug 

Li1416LILI1^1@{141LI11J19173116 Lavarilm7AAiui InnAl-AN@IJ 

LlIza,34rn111W.ib iaqi@rill-au 

• anmn-naimilini7i@litinu@niii-e5 Liu tyn•ioaliv,iq 

IflUiziviIn4,-ifraiaAlvilluu,azt-rnajtA 

• rnTrurrnwiloall-iri,nuRiWunInfpALL11 -mn-n.liErilutifirisulTISINU11.1-1P (131-4 

n-mluNfinILLan-milla-willilL4@fla) 

• a-RfRint-iiiiLii-ILTJurriltawynula 

14391"@,AiLciuniIiofirwria-rIN 

• 61tibdn55SJn15 PTC ei1WIAMtUtli6P:,-5oti6 nill6r15nurr716lViE1ifirl16Gi@f11569.Au1.6661lal 

LiarSnatunlmaJfienmolli 

• PTC kLaikaileninIff-arnmoilitl-31LatliN7r,Tuifrintfuriuliwmninai'lLiJu 

(Liu r179i61Yt11_li-eu1 on-line, MII:10.M1111°61Alfiqllinlili@U gl@ti) 

avnirwvTa141LLat5v7al61r16 rmil-lviu1n1a 	 76 



117n6wiiifi-mmuluavuthnilvmuLuifluani  

• Nn-m-rinnutionfibilpItutirnIi4nlilkitn TiorriluitlInnmill luili-wistnII"ululo 

(3) nliivrvrant.illaiJq-aiikriluicirliuniliinu. alnw,anurrillunili-fli-rmimItumiu-nrwillf1N141,1,AZO141 

• eri'-wvli"rnht:Filuit alwanmi"oilloil 

o PTC illgiucialpak1:11-mulinzaivAluunuilulliteuli7M111J1NISiailu 

AT1IIII-14-glA1711,1tlf141,114,TYlliqlW1 	1,1,11161110-ifk-aihoion-iIiiiiii191 (vital drug) 

tyrit-itilulurmi'mgrawilAifit-li (essential drug) lartIrt71,11c141,111,14,r1-119illiVa@ 

9J7111'11 

o Igano,vqinnfN-Hilw-pianiI 

Wiouil-nilwrikNanIvnuvierN-Anrisnutannwmtfiqin-inr-wifii) 

• 

o r,Z1iiirlq11101111-61117i911)11£11 

9f1 51 V5e151E1n15U1Y118JbJn15£J~(gl~n ILarhu,unlyilfraialunilatiN15- 

o Oloini'vnlI3JIMW)11,11,A14Talnalfintznisur -n-fliAu-nial iinbatirrwm71,73Vi@im 

Erimirimuilvaitrilfthimammi-inlunithwIVrivt, 

• fintrimaJniI PTC i-nifiuellE111495117713 11JIZ,111JfiliNIVI6116r15iq111L11111111.11411.551214 Lilt En 

vi 1.1, 	visiu mioul'au.) flognIe- m4m1vi'LiluEnkiiilj 1-amtln15i-uvn% 

atrruma ltiimluli 

• 

1.11rAlAl2Ig1@1111,61.11111.1711114MILI@JIqIU8I91  

• kan-nmurrmiatiffulivItuuni7imlitivisui 1.10M70-1111z1M1011 lutivisoliwiNu-ruia 

(4) pgrinla)tulellilfrnuigulvviinkliifillanzaTfilz-Munillito, eannunInnumlilwarrzaai 

filure61f11. 1 	 umimnanlirivul LiNDPW1-311J1:40.1 

11 Jfl55AJ7'iGl'J5G111969.6fl15  

• fltlbtflI1311111 PTC M5afltlAX11773J111161214J1.1@M1EJO1116EY1 (Medication Safety Team) erivstui 

O i'riwatrnaltn 

ffniiiitAanniatiinalfp 	lyiu-r-mil uvula 	 77 



• Marngtrwlfrrana'uqiarnIlisimiwcphr.g14 	tntalASm Ent-nuquiiim4Inz 

11E111'17 

• ilTninufiyaiticlla.3n-IILfigifiaiqiLfAavm-otrimiaLniln110111.17.talfiliaE.1114 

affinl 

• ,..fill€11110'119.)11,11iiJR11,111/101,11MIT@,16-11111filIfIttN145')1 (sentinel events) il) 

114,-n7a11-11rmil 	 E1111 

Erritia014lit-Licitralwarana trrilaliiiiin-17111INILLF111 (narrow 

therapeutic range) MY11A911:311 MY1Wii@falEJT114Vi70@@T11:i£1JfIA'1U1-1-14 (look alike-

sound alike drugs) 
od 

O "11-1111-1111,4tfl 

• millopuiAlfivualfilJamaTin miailuo1:1-au 

vinnzau miaulinnalnwmaegiu 

• 

• d15'Af1'namifa6le1ain7 vianiIiqtlInnranfiqTaz 

tAlf11.1n177-iurupAn-l%nt 

• fra11,ifrnua-witli, 

flivnAvanlu heparin, insulin, morphine, potassium chloride LLat warfarin 

• i'wyl-iLvti-miln-iii-m-11.0-llia,lIzalqilt--71elati-milli5zuti 

O cl7D11€193,1n7zu-ntnili-nwifiluulLifirriIiii-Riionm 	 f117i-sAlLI 

r11Enafi414,3 a116401J n15n5d91U nlIkuau 

o Ma6I,t1f11;r111 

Liidliftriwynant.a.Thszi",rytAunInnunllifluimg---1 n15 15aJ111llCl 

nvi 

o gi-w`gat-n-aifla1aJ15mi-roln1I4131111-anyatz drug tips 'ilisilEJ9i011'1711,111413- Vii0110 

(Tqloa-RiLuti 

1,thvieuri1Jerliq) 

o 191010,1"11:AWIT1451altlalfrIliU 

ni7A\13.1a11 rnImiuu t-rniTufin 

• rziTuilmalZump41iiitIvid.riravallawnwrillulad-ilLviamn 

un111,6-nrnaTtlartilhu 

Tuakiihukwitli  

arniliosTowilinilnaffp1,1111,1II1Viumn 	 78 



• af-wfriaJi'vrantivii-i`h 	 itanh:attn-ntJ6ifiwitittvt-yrnlfirilmoi1.-T 

• itun 

yinuTilaitufit-eulb,yiNfriu-ra ttaz9TalMtilv.1-115q701.1f1911IZIJUilliffilIEJTV111$1.-14 It510 

IllzSittilfi-rolouittILIJI1115Z,13114q141@lItioni  

• 

• -1`"-)@tiNart(In'twr,ioulfryaitaLa@mn--1Iloffui tinNaniwramumidhirqiviiamIt11- ,-tiittcn-al 

frimninlwilol(foluTtiN 

• 

(5) UfitlITI1Y1ti1G15.1TE11J'1FJfl'15iI  

iiniwouRuNotillman:augiotvilmIntlaiii.n.II:alkinoluzfniamn-mlflADWY11JUlfilLFIG1414 

rJiarnairmiu 

iTharmtrit-I-Mnolttnn-s  

• fiflatt 	 `01ntittart-i-iiivit-t lAtt4Nfrrania@qiiirii-rtt 

bitA-valtiittqntl-,m13.11-n73-nuli PTC 5ii@3,101103,1"1011A PTC 

• fl="..1111JfilIlli1Jr1Wilflurl-rmaiviayurrnulantr)un-)I@,,t-714t--rawiawifAmArmtraLat; 

ttli-r-nTalanht;gfivinni  YIGiLLri 

 

o m-sktaitin-171ii'saantinprilu-1 

o ni5'1alr116f1ii:31iutfiMonnatrwnlijwl (vitt m7litinACI PRN rrntifiliAtt 

Vi21q1EJ,'1641T14111-1 	 ni71i6-4A 

SvUYJ13tJ rrnit-EnNoti4,11,til-Rnmho 	
' 	A 

m'hy-nwnal 	 nun"5tritil1,54-ivitin1) 

• fit-ttz-,n5kin-itjtiiielQnsouoonttutn:-.uu-tarttfi-ria.if-rwwItfr'tlattyrilEnttaztm),n-n-alti.&th-za.34 

annul 

o VADfi213.1FlL1lql 
A A 

tfin116Y7-i13 @n-i111- nnlAt1(41 urtiltailqiitArnamritifis,InkAttr,mArnanlociiriu 

vitt LVIT117€11:111AM (sentinel event) frnuflalq1A0101-110110int.11:311T1 

twI tilault-li tiu (Near miss) 

arraiwknouniinoltu,n-wrIwyl U1111R 	 79 



O ii1V114q17Ziiilf1111J11411.111.1@qyIirillaLiA@MIITIEJ11140d110/13J1MILML111111,f17111hiakfa 

lwriNfinno191,ininAi.nr.qiufrnaquiLInufrailifiallafiAawrnal 9 In11J 013J NCC-

MERP unailafrnani-aviiaJfiljall-Ani 
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